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Background

A leading Asian healthcare organization operating multiple hospitals and clinics4dmanages thousands of documents

daily. From patient in take forms and insurance claims to compliance reports, processes were slow, manual and
error- prone. Staff spent hours re-entering data, verifying.information and chasing down approvals, resulting in
delayed reimbursements and compliance bottlenecks.

With strict HIPAA and PII requirements, the provider needed a secure, Al-driven solution to digitize and automate
document workflows without compromising data integrity.



Challenges

High volume of physical Days-long turn around Manual data re-entry
and scanned forms for insurance and prone to human error
compliance paperwork

Delayed reimbursements impacting cash Need for full HIPAA and Pll compliance in
flow document handling



The AIUN Solution: Document Automation

The healthcare provider implemented AIUN's Document Automation platform, an Al-powered intelligent document

processing solution designed for healthcare workflows.

Key Features

é Instant Ingestion

Digitizes scanned forms, PDFs or images in
seconds

=) Data Extraction & Validation

Cross-checks patient IDs, insurance numbers
and compliance data against internal systems

Implementation Approach

System Integration

Connected to EMR, billing and compliance

databases

Rapid Deployment

Operational within 3 weeks across 5 core departments

-
Workflow Automation

Triggers approvals or report generation without manual
intervention

%\

Compliance-Ready

Built-in HIPAA safeguards and full audit logs for
regulatory review

Model Training

Fine-tuned with historical healthcare forms for high
accuracy

Security Protocols

End-to-end encryption and role-based access
controls
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Business Outcomes

95% 80%

Processing Time Cut Error Rate Reduced
from days to minutes fewer claim rejections
and

compliance issues
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Conclusion

By adopting AIUN's Document Automation, the healthcare provider eliminated paperwork bottlenecks, accelerated
revenue cycles and freed staff to focus on delivering exceptional patient care4all while ensuring airtight compliance.



Contact AIUN

Ready to transform your healthcare organization's communication workflow? Contact our healthcare solutions team to
Learn how Aiun’s Smart Document Automation can be customized for your specific needs and propel your organization
into a new era of efficient and secure patient documentation.

We are committed to helping healthcare providers streamline document workflows, reduce manual effort and ensure every
record meets the highest standards of accuracy, data security and compliance.

@ Request a Demo Today!
sales@aiun.ai

Tel: +1 (650) 670-7605
Tel: +1 (409) 228-3784

Reach out to schedule a personalized demonstration and see how our Al-driven solution can address your
unique challenges.

Our Location

7460 Warren Pkwy Suite 100, Frisco, TX 75034

Aiun 3 Intelligent Solutions for Healthcare

Pioneering advancements in healthcare communication through secure, scalable and intelligent Al solutions.
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HIPAA-Compliant Secure Sc alable
Ensuring the highest standards of Robust encryption and access Designed to grow with your
patient data privacy and security. controls to protect sensitive organization, adapting to

information. increasing demands.
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