Conversational Al for Healthcare: Enhancing
Patient Access and Support
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Background

A leading healthcare organization in Asia, managing millions of patient interactions annually, faced a recurring challenge:
patients, insurance providers, and clinic partners often needed answers outside business hours. Whether checking
insurance coverage, locating the nearest clinic, or booking services, they had to wait until office hours—resulting in lost
opportunities and lower patient satisfaction.

With HIPAA and PIl compliance as a priority, the provider sought a secure, chat-based digital solution to provide always-
on, intelligent support.



Challenges

Limited support outside High message volumes Lack of automation for
business hours with delayed responses routine queries
Missed leads and delayed service Lower patient satisfaction due to

bookings unavailability



The AIUN Solution: Conversational Al Chat
Assistant

The organization deployed AIUN's Conversational Al Chat Widget across its website and patient portals. Specifically
trained for healthcare scenarios and securely integrated with backend systems, the chat assistant delivers real-time,
accurate responses around the clock.
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Accurate, Verified Info Smart Suggestions
Pulls real-time data from EMR, insurance, and service Recommends nearby facilities, appointments, and self-
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Implementation

01

HIPAA-Compliant Setup

Secure and fully audited for PIl handling

02

Data Integration

Connected to internal insurance, facility, and service
systems

03

Training & Tuning

Built on real patient FAQs and healthcare dialogue
patterns

04

Go-Live

Fully operational within 2 weeks, with zero downtime

Business Outcomes

30%

Reduction in Inbound Messages

Repetitive queries resolved automatically

Higher Patient Satisfaction

Real-time, trusted responses improved
engagement

Increase in Service Bookings

Al-driven prompts boosted appointment
completions

Improved Staff Efficiency

Human agents focus only on escalated or critical
cases



Conclusion

By launching AIUN's Conversational Al Chat, the healthcare provider transformed its digital front door—delivering
secure, instant, and reliable support anytime. This shift not only improved patient convenience but also elevated care
delivery, efficiency, and operational performance.




Contact AIUN

Ready to transform your healthcare organization's communication workflow? Contact our healthcare solutions team to
learn how Aiun's Smart Al Email Assistant can be customized for your specific needs and propel your organization into a
new era of efficient and secure patient interactions. We are committed to helping healthcare providers navigate the
complexities of digital communication while upholding the highest standards of data security and compliance.

3 Request a Demo Today!

sales@aiun.ai

Tel: +1(650) 670-7605
Tel: +1(409) 228-3784

Reach out to schedule a personalized demonstration and see how our Al-driven solution can address your
unique challenges.

Our Location

7460 Warren Pkwy Suite 100, Frisco, TX 75034

Aiun 3 Intelligent Solutions for Healthcare

Pioneering advancements in healthcare communication through secure, scalable, and intelligent Al solutions.

HIPAA-Compliant Secure Scalable
Ensuring the highest standards of Robust encryption and access Designed to grow with your
patient data privacy and security. controls to protect sensitive organization, adapting to

information. increasing demands.
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